
      
 

 

Grandstand Stoneleigh Events Ltd 
NAEC Stoneleigh 

 

 

Invitation to Tender 
 

 

Category of Goods and Services:  Event suppliers including but not limited to; 

 

AV 
Mobile / outside catering 

Carpeting 
Draping 

Event staff including 
-  Security 

- Stewarding 
- Hostesses 
- Cleaning 
First Aid 
Filming 

Floorplan design 
Floral 

Furniture 
Graphics 
Logistics 

Marquee Hire 
Mains electrics 

Mills Barriers and fencing 
Photography 

PR 
Rigging 
Signage 

Shell Scheme – design and build 
Stables 

Temporary toilets 
Tiered Seating 



      
Water 

 
 
 

 

Dear Sir/Madam,  

NAEC Stoneleigh invites your submission of a tender to provide event services in accordance with 
the conditions detailed in the attached documents. NAEC Stoneleigh intends to issue an agreement 
for the period of 2 years to procure various event supplies. It is important for you to understand that 
Framework Agreement is not a commitment to purchase, instead it is an umbrella agreement under 
which individual purchases can be made should the need arise.  

We include the following information for your review:  

 

Part 1: About NAEC 
Part 2: Tender Information  
Part 3: Conditions of Tendering  
Part 4: Terms and Conditions of Purchase (which will be signed by the successful bidder)  
Part 5: Anti-Bribery and Corruption Policy  
 

Your tender response must be received in the following format:   
 

• Full completion of the “Tender Response” document in order that your tender may be regarded as 
compliant. Those tenders returned not completed may be treated as void.  

• Your return tender must be received no later than 31 March 2018 ("the Closing Date"). Failure to 
meet the Closing Date may result in the tender being void. NAEC Stoneleigh is under no obligation to 
accept any application or to award it to the lowest bidder.  

 

Should you require further information or clarification on the tender requirements, please write an 
email to Geraldine Chaplin, Head of Operations at ITT@stoneleighevents.com .   

 

We look forward to receiving a tender response from you and thank you for your interest in our 
account.   

 

Yours faithfully,  

 

Geraldine Chaplin 

mailto:ITT@stoneleighevents.com


      
 

 

PART 2: TENDER INFORMATION  

Introduction  

As one of the most versatile event venues in the UK, the NAEC Stoneleigh boasts a large number of 
flexible indoor spaces together with over 800 acres of adaptable outdoor space.   NAEC is located at 
the very heart of the country, within easy access of major road and rail networks and just 20 minutes 
from Birmingham airport.   

As a venue we deliver over 200 events per annum ranging from large scale corporate events, trade 
and consumer events, through to a wide range of smaller conferences, meetings and outdoor 
events. 

The team dedicated to delivering pre-event, live and post event services are unrivalled in terms of 
experience in delivering complex, corporate events to the highest standard on behalf of clients 
directly or through their agencies.  With a “can do, will do” attitude throughout the entire team as 
well as the passion and enthusiasm for each and every event we host – from a meeting for 5 
agricultural suppliers through to a major consumer event attracting 20,000 motorsport enthusiasts 
we are looking for suppliers with a proven track record and excellent standards of customer service 
who can add value and expertise to the events we host. The events we host can roughly be broken 
down into the approximate event types: 

30% consumer exhibitions 
15% trade exhibitions 
10% large corporate events  
35% small (less than 250) non residential conferences 
10% other 
 

Provisional Timetable  

Activity Date 

Issue Tender Notice and Invitation to Tender 19 March 2018 

Return of tenders (the closing date) 3 April 2018 

Tender evaluation by the NAEC Management Team completed by 20 April 2018 

Bid clarifications and meetings (as required) week commencing 30 April 2018 

Agree contracts and terms and conditions week commencing 14 May 2018  

  

 

 

 



      
Specification of Requirement   

Some of the services required are listed on the front cover of this document. Bidders can tender for 
one or more of the items.  Bidders must specify in their bid whether they are willing for NAEC 
Stoneleigh to promote and sell the products on behalf of the supplier or for NAEC to on-sell your 
service as a white-label product/ service.  

Conditions of Participation  

All documents submitted to NAEC Stoneleigh in this tendering process shall become the property of 
NAEC Stoneleigh and will not be returned.  NAEC Stoneleigh reserves the right throughout this 
process to select any bid and option that best meets its business requirements and to hold 
discussions with any and all bidders. 

Bidder must agree to the following conditions if choose to respond to NAEC Stoneleigh regarding 
this Invitation to Tender:  

1. Neither issuance of this Invitation to Tender nor receipt of bid represents a commitment of NAEC 
Stoneleigh to award the Contract Agreement.  
2. NAEC Stoneleigh will not be responsible for, or in any way liable for, any costs incurred by 
interested bidders in the preparation of any responses or presentations relating to this Invitation to 
Tender. This includes provision of representative samples should it be required in the tendering 
process.  
3. NAEC Stoneleigh reserves the right to select one or multiple suppliers for different elements, this 
include the right to select more than one supplier for the same service.  

  

Required Response  

Interested bidders must;    

1. Respond to all questions detailed in the Bidder Response Document attached. The questions 
are mandatory for the bidders to complete if they wish to be considered as potential 
suppliers for NAEC Stoneleigh. Bidders can use a separate sheet to comprehensively provide 
answers to the questions.  

2. Provide a Company Profile, presenting copy of company’s registration, copy of business 
license, copy of tax identification number, and other relevant legal documents. Briefly 
describe company’s primary business area, past and recent experience in the business, and 
experience in working with venues in a similar supply arrangement. Explain how the 
company will ensure availability and quality of supplies, its capacity to deliver to NAEC 
Stoneleigh, and any other relevant information that presents your company as the most 
prospective supplier for NAEC Stoneleigh. Would be best if the information provided 
referred to selection criteria of this tendering process to ensure your bid has all required 
information in its evaluation against the selection criteria.   

3. Provide a copy of all relevant health and safety documents and policies, insurance 
documents, risk assessments and method statements.    

4. Provide a financial proposal, see pricing of bid for further details.  
5. Present references from other venues which are the current or previous clients of your 

company in similar type of supply arrangement.  



      
6. Present financial reports or any other form of statements to confirm financial capacity of 

your company and that your company is not under the risk of bankruptcy. Bidder must 
confirm if its financial capacity will meet NAEC Stoneleigh’s standard payment terms where 
payment will be made up to the maximum period of 30 days after receipt of all valid 
documents for requesting the payment. 

7. Present high quality pictures of products/ services supplied if required  

 

Pricing of Bid  

Example pricing structures and commercial terms of the agreement should be indicated in the 
tender document.  These should outline commercial benefits to event organisers and/ or NAEC 
Stoneleigh. The commercial terms should also be indicative of whether the supplier wishes to sell to 
clients directly or through NAEC Stoneleigh as white label products/ services.   

  

Award Criteria  

  

Award of the contract will be based on the following criteria:   

Essential Criteria  YES 
 Bidder provide documentations to prove that they are legally able to operate in 
the business area for the goods and/or services required in this tendering. 
Bidder’s confirmation of compliance with the attached Conditions of Tendering, 
Terms and Conditions of Purchase, Anti-Bribery and Corruption Policy and IAPG 
Code of Conduct. 

A “NO” answer 
in any of these 
boxes will 
result in 
immediate 
disqualification Bidder provides all the necessary proofs of insurance, risk assessments and health 

& safety adherence 
Preferred Criteria 100 
Bidder meets required specification, function, and quality of the goods.  15 
Bidder shows a commitment to best practice 10 
Bidder’s capacity to supply NAEC, particularly in terms of stock levels and lead 
times  

10 

Financial stability of the Bidder 15 
Bidders sustainability and green policies 10 
Bidder provides satisfactory client references 10 
Bidder’s responsiveness in short notice situations (ability to mobilize additional 
staff in emergency situation, back up transport arrangement, ability to procure 
from multiple sources/locations) 

10 

Commercial terms of the agreement 10 
Bidder demonstrates unique selling points and additional benefits or services that 
are of value to NAEC Stoneleigh 

10 

 

 

 



      
PART 3: CONDITIONS OF TENDERING  

1. Definitions  

In addition to the terms defined in the Cover Letter, in these Conditions, the following definitions 
apply:   

Throughout this contract Grandstand Stoneleigh Events Ltd is referred to as NAEC Stoneleigh 

(a) Award Criteria - the award criteria set out in the Invitation to Tender.    
(b) Bidder - a person or organisation who bids for the tender.   
(c) Conditions - the conditions set out in this 'Conditions of Tendering 'document.   
(d) Cover Letter - the cover letter attached to the Tender Information Pack.   
(e) Goods and/or Services - everything purchased by SCI under the contract.   
(f) Invitation to Tender - the Tender Information, these Conditions, NAEC Stoneleigh Terms and 
Conditions of Purchase, NAEC Stoneleigh Anti Bribery and Corruption Policy and the IAPG Code of 
Conduct.   
(g) NAEC Stoneleigh whose registered office is at Stoneleigh Park, Kenilworth, Warwickshire, CV8 2LZ 
(h) Specification - any specification for the Goods and/or Services, including any related plans and 
drawings, supplied by NAEC Stoneleigh to the Supplier, or specifically produced by the Supplier for 
NAEC Stoneleigh in connection with the tender.   
(i) Supplier -the party which provides Goods and/or Services to NAEC Stoneleigh.  

2. The Contract  

NAEC Stoneleigh reserves the right to undertake a formal review of the contract at any time it 
deems fit.   

3. Late tenders  

Tenders received after the Closing Date will not be considered, unless there are exceptional 
circumstances which have caused the delay which have been discussed and agreed with NAEC 
Stoneleigh.   

4. Correspondence  

All communications from Bidders to NAEC Stoneleigh relating to the tender must be in writing and 
addressed to the person identified in the Cover Letter. Any request for information should be 
received at least 5 days before the Closing Date, as defined in the Invitation to Tender. Responses to 
questions submitted by any Bidder will be circulated by NAEC Stoneleigh to relevant Bidders to 
ensure fairness in the process.   

5. Acceptance of tenders   

NAEC Stoneleigh may, unless the Bidder expressly stipulates to the contrary in the tender, accept 
whatever part of a tender that NAEC Stoneleigh so wishes. NAEC Stoneleigh is under no obligation to 
accept the lowest or any tender.  

6. Alternative offer   

If the Bidder wishes to propose modifications to the tender (which may provide a better way to 
achieve the Specification) these may, at NAEC Stoneleigh’s discretion, be considered as an 



      
Alternative Offer. The Bidder must make any Alternative Offer in a separate letter to accompany the 
Tender by the  closing date. NAEC Stoneleigh is under no obligation to accept Alternative Offers.  

7. Prices  

Tendered prices must be shown as both inclusive of and exclusive of any Value Added Tax 
chargeable or any similar tax (if applicable).  

8. No reimbursement of tender expenses   

Expenses incurred in the preparation and dispatch of the tender will not be reimbursed.   

9. Non-Disclosure and Confidentiality   

Bidders must treat the Invitation to Tender, contract, all associated documentation (including the 
Specification) and any other information relating to NAEC Stoneleigh’s employees, servants, officers, 
partners or its business or affairs (the "Confidential Information”) as confidential. All Bidders shall:  

• recognise the confidential nature of the Confidential Information;  

• respect the confidence placed in the Bidder by NAEC Stoneleigh by maintaining the secrecy of the 
Confidential Information;   

• not employ any part of the Confidential Information without NAEC Stoneleigh’s prior written 
consent, for any purpose except that of tendering for business from NAEC Stoneleigh;  

• not disclose the Confidential Information to third parties without NAEC Stoneleigh’s prior written 
consent;  

• not employ their knowledge of the Confidential Information in any way that would be detrimental 
or harmful to NAEC Stoneleigh;  

• use all reasonable efforts to prevent the disclosure of the Confidential Information to third parties;  

• notify NAEC Stoneleigh immediately of any possible breach of the provisions and acknowledge that 
damages may not be an adequate remedy for such a breach.   

10. Award Procedure  

NAEC’s Tender Review Committee will review the Bidders and their tenders to determine, in 
accordance with the Award Criteria, whether they will award the contract to any one of them.   

11. Information and Record Keeping   

NAEC Stoneleigh shall consider any reasonable request from any unsuccessful Bidder for feedback 
on its tender and, where it is appropriate and proportionate to do so, provide the unsuccessful 
Bidder with reasons why its tender was rejected.  Where applicable, this information shall be 
provided within 30 business days from (but not including) the date on which NAEC Stoneleigh 
receives the request.  

12. Anti-Bribery and Corruption  

All Bidders are required to comply fully with NAEC Stoneleigh anti-bribery policy   

 



      
13. Exclusion Criteria  

 Any Bidder is required to confirm in writing that:  

• Neither it nor any related company to which it regularly subcontracts is insolvent or being wound 
up, is having its affairs administered by the courts, has entered into an arrangement with creditors, 
has suspended business activities, is the subject of proceedings concerning those matters, or are in 
any analogous situation arising from a similar procedure provided for in national legislation or 
regulations;  

• Neither it nor a company to which it regularly subcontracts has been convicted of fraud, 
corruption, involvement in a criminal organisation, any money laundering offence, any offence 
concerning professional conduct, breaches of applicable labour law or labour tax legislation or any 
other illegal activity by a judgment in any court of law whether national or international;  

• Neither it nor a company to which it regularly subcontracts has failed to comply with its obligations 
relating to the payment of social security contributions or the payment of taxes in accordance with 
the legal provisions of the relevant country in which it the Bidder operates.  

Any Bidder will automatically be excluded from the tender process if it is found that they are guilty 
of misrepresentation in supplying the required information within their tender bid or fail to supply 
the required information.  

14. Conflict of Interest / Non Collusion   

Any Bidder is required to confirm in writing:  

• That it is not aware of any connection between it or any of its directors or senior managers and the 
directors and staff of NAEC Stoneleigh which may affect the outcome of the selection process. If 
there are such connections the Bidder is required to disclose them.  
• Whether or not there are any existing contacts between NAEC Stoneleigh and if there are any 
arrangements which have been put in place over the last twenty four (24) months.  
• That it has not communicated to anyone other than NAEC Stoneleigh the amount or approximate 
amount of the tender.  
• That it has not and will not offer pay or give any sum of money commission, gift, inducement or 
other financial benefit directly or indirectly to any person for doing or omitting to do any act in 
relation to the tender process.  

 

 

 

 

 

 

 

 



      
Part 4: Terms and conditions  

It is agreed 

Supplier shall supply any services/ products agreed as per our terms and conditions below: 

The agreement shall commence on the agreed date for a period of 2 years. 

NAEC Stoneleigh may terminate the Contract immediately on written notice if: 

1.1 The Supplier commits a material or persistent breach of the Contract which is not capable of 
remedy or, where such breach is remedial, fails to remedy that breach within 7 days of receipt of a 
written notice of the breach requiring it to be remedied 
1.2.  The Supplier enters liquidation, receivership or bankruptcy; or suspends, or threatens to 
suspend, payment of its debts; or is unable to or deemed unable to pay its debts as they fall due; or 
commences negotiations with all or any class of its creditors with a view to rescheduling any of its 
debts;  
1.3. The Supplier suspends or ceases or threatens to suspend or cease to carry on its business or a 
substantial part of its business; or 
1.4. There is a change of control of the Supplier. 

Either party may terminate the Contract at any time by giving the other party at least 30 days’ 
written notice. Termination of the Contract shall not relieve the Supplier or NAEC Stoneleigh of any 
of their respective obligations as to any Goods delivered and/or Services already booked or work in 
progress. 

On termination of the Contract for any reason the accrued rights and remedies of the parties shall 
not be affected; and clauses which expressly or by implication have effect after termination shall 
continue in full force and effect and the Supplier shall immediately return to NAEC Stoneleigh all 
documents, records, materials and any other information or property belonging to NAEC Stoneleigh. 
 
If NAEC Stoneleigh terminates this Contract under clause 1.1 – 1.4 then NAEC Stoneleigh shall be 
entitled to claim from the Supplier: 
 - the cost of transferring its business to another supplier; 
- repayment of NAEC Stoneleigh’s investment costs in the acquisition of the Goods and/or Services, 
save for the actual cost of the Goods or Services themselves; and 
- any other direct loss incurred by NAEC Stoneleigh arising as a result of the termination. 

Quality and description 

The Supplier shall ensure that the Goods: 

- comply with any agreed Specifications; 
- correspond with their description and any agreed sample supplied to NAEC Stoneleigh by the 
Supplier are of satisfactory quality (within the meaning of the Sale of Goods Act 1979, as amended) 
and fit for any purpose held out by the Supplier or made known to the Supplier by NAEC Stoneleigh 
expressly or by implication. 

 



      
In providing the Services,  

- the Supplier shall meet any performance dates for the Services specified in the Purchase Order or 
notified to the Supplier by NAEC Stoneleigh 
-  co-operate with NAEC Stoneleigh in all matters relating to the Services, and comply with all 
reasonable instructions of NAEC Stoneleigh; 
-  perform the Services with reasonable care, skill and diligence in accordance with industry best 
practice; 
-  use personnel who are suitably skilled and experienced to perform tasks assigned to them and in 
sufficient number to ensure that the Supplier’s obligations are fulfilled in accordance with the 
Contract; 
-  ensure that the Services and any deliverables developed in relation to the Services comply with 
any agreed Specification and shall be fit for any purpose expressly or impliedly made known to the 
Supplier by NAEC Stoneleigh; 
- ensure that all goods and materials supplied and used in the Services or transferred to NAEC 
Stoneleigh will be free from defects in workmanship, installation and design;  
 - comply with all applicable statutory and regulatory requirements relating to the provision of the 
Services including sufficient insurance; and 
- adhere to the SLA  
 

Packaging and delivery – if appropriate  

The Supplier shall ensure that the Goods are properly packed and secured in such manner as to 
enable them to reach their destination in good condition. 

The Supplier shall not be entitled to charge for the cost of packaging materials in addition to the 
Price. 

NAEC Stoneleigh shall not be obliged to return any packaging materials to the Supplier. 

The Goods shall be delivered to and/or the Services shall be performed at the times requested by  

Any failure by the Supplier to deliver any one instalment on time or at all or any defect in an 
instalment shall entitle NAEC Stoneleigh to the remedies set out in the below clause (remedies). 

Remedies 

If: 

the Goods are not delivered by the Due Date or within the Period; or the Services are not completed 
in accordance with the Contract; or the Goods and/or the Services do not comply in all material 
respects with the undertakings set out in the quality clause, then NAEC Stoneleigh shall have the 
right to any one or more of the following applicable remedies, whether or not it has accepted the 
Goods and/or performance of the Services: 
a) to terminate the Contract with immediate effect by giving written notice to the Supplier; 
b) to reject the Goods (in whole or in part) and return them to the Supplier at the Supplier’s own risk 
and expense; 
c) to require the Supplier to repair or replace the rejected Goods, or to provide a full refund of the 



      
price of the rejected Goods; 
d) to refuse to accept any subsequent  delivery of the Goods and/or performance of the Services 
which the Supplier attempts to make; 
e) to recover from the Supplier any costs incurred by NAEC Stoneleigh in obtaining substitute Goods 
and/or Services from a third party; 
f) where NAEC Stoneleigh has paid in advance for Services that have not been provided by the 
Supplier, to have such sums refunded by the Supplier; or 
g) to claim damages for any additional costs, loss or expenses incurred by NAEC Stoneleigh which are 
in any way directly attributable to the Supplier’s failure to carry out its obligations under the 
Contract. 

These Conditions shall extend to any substituted or remedial Goods and/or Services. 

NAEC Stoneleigh’s rights under the Contract are in addition to its rights and remedies implied by 
statute and common law. 

Price and payment 

If a product/ service has been provided directly to a client it is the responsibility of the supplier to 
advise NAEC Stoneleigh in writing by email the date(s) and contracted price agreed at which time 
any commission fees agreed become payable. If a customer contracts any bookings directly with the 
supplier within the two year period, NAEC Stoneleigh is entitled to commissions on these bookings, 
irrespective of whether NAEC Stoneleigh were involved in the renewal negotiations. 

For those services supplied to NAEC Stoneleigh the Price for the Goods and/or Services shall be the 
price set out in the Purchase Order or, if no price is quoted, the prices as agreed with NAEC 
Stoneleigh in the tender. 

The Price is exclusive of amounts in respect of value added tax (“VAT”) and inclusive of all costs and 
expenses.  No extra charges shall be effective unless agreed in writing and signed by NAEC 
Stoneleigh. 

The Supplier may invoice NAEC Stoneleigh for Goods on or at any time after completion of delivery; 
and for Services on completion of the Services or at such other time or times as agreed in writing 
between the parties. 

Each invoice shall include such supporting information as reasonably required by NAEC Stoneleigh. 

NAEC Stoneleigh shall pay correctly rendered undisputed invoices end of month following month of 
invoice via BACS transfer. 

NAEC Stoneleigh may, without limiting its other rights and remedies, set off any amount owing to it 
by the Supplier against any amount payable by NAEC Stoneleigh to the Supplier. 

Indemnity and insurance 

The Supplier shall on demand indemnify and keep NAEC Stoneleigh fully and effectively indemnified 
against all costs, expenses, damages and losses awarded against or incurred by NAEC Stoneleigh 
arising as a result of or in connection with: 



      
- any claim made against NAEC Stoneleigh of any actual or alleged infringement of a third party’s 
intellectual property rights arising out of or in connection with the supply of Goods and/or Services, 
to the extent that the claim is attributable to the acts or omissions of the Supplier, its employees, 
agents or subcontractors; or 

- any claim made against NAEC Stoneleigh by a third party for death, personal injury or damage to 
property arising out of or in connection with defects in Goods, to the extent that the defects in the 
Goods are attributable to the acts or omissions of the Supplier, its employees, agents or 
subcontractors. 

-  The Supplier shall maintain in force, with a reputable insurance company, professional indemnity 
insurance, product liability insurance, employer’s liability insurance and public liability insurance to 
cover the liabilities that may arise under or in connection with the Contract and shall, on NAEC 
Stoneleigh’s request, produce the insurance certificate giving details of cover and the receipt for the 
current year’s premium. 

 

Confidentiality 

A party (“Receiving Party”) shall keep in strict confidence all technical or commercial know-how, 
specifications, inventions, processes or initiatives which are of a confidential nature and have been 
disclosed to the Receiving Party by the other party (“Disclosing Party”), its employees, agents or 
subcontractors, and any other confidential information concerning the Disclosing Party’s business, 
its products and services which the Receiving Party may obtain.  The Receiving Party shall only 
disclose such confidential information to those of its employees, agents and subcontractors who 
need to know it for the purpose of discharging the Receiving Party’s obligations under the Contract, 
and shall ensure that such employees, agents and subcontractors comply with the obligations set 
out as if they were a party to the Contract. The Receiving Party may also disclose such of the 
Disclosing Party’s confidential information as is required by law, any governmental or regulatory 
authority or by a court of competent jurisdiction. 

Intellectual Property 

The Supplier warrants that it has full, clear and unencumbered title to the Goods, and has full and 
unrestricted rights to sell and transfer the Goods to NAEC Stoneleigh; 
 

Data protection and anti-bribery 

To the extent that the Supplier is required as part of the Services to process any personal data (as 
defined under the ruling data protection regulation on behalf of NAEC Stoneleigh, the Supplier will: 

- comply in full with the Data Protection rulings and all other data protection laws and regulations in 
effect from time to time (“Data Protection Legislation”); 
-  comply with any notification requirements under the Data Protection Legislation; 
-  ensure that it has in place appropriate technical and contractual measures to ensure the security 
of the personal data and to guard against unauthorised or unlawful processing of the personal data 
and against accidental loss or destruction of, or damage to, the personal data; 



      
-  provide NAEC Stoneleigh with such information as it may reasonably require to satisfy itself that 
the Supplier is complying with its obligations under the Data Protection Legislation; 
-  promptly notify NAEC Stoneleigh of any breach of the security measures  
-  ensure it does not knowingly or negligently do or omit to do anything which places NAEC 
Stoneleigh in breach of its obligations under the Data Protection Legislation; and 
- indemnify NAEC Stoneleigh fully against any breach of Data Protection Legislation.   

The Supplier warrants and undertakes that it shall (and shall procure that its employees, agents, 
subcontractors and any other third party appointed to assist with the provision of the Goods and/or 
Services) comply with all applicable laws, statutes, regulations and codes of practice relating to anti-
bribery and anti-corruption, including but not limited to the Bribery Act 2010. 

Any breach of clauses in this section will be a material breach of the Contract. 

 

Force Majeure 

Neither party shall be in breach of the Contract nor liable for delay in performing, or failure to 
perform, any of its obligations under it if such delay or failure result from events, circumstances or 
causes beyond its reasonable control (“Force Majeure Event”). 

The Supplier shall use all reasonable endeavors to mitigate the effect of a Force Majeure Event on 
the performance of its obligations. 

If a Force Majeure Event prevents, hinders or delays the Supplier's performance of its obligations for 
a continuous period of more than 7 days, the Customer may terminate the Contract immediately by 
giving written notice to the Supplier. 

General 

The Contract constitutes the entire agreement between the parties and supersedes and extinguishes 
all previous agreements, promises, assurances, warranties, representations and understandings 
between them, whether written or oral, relating to the Services. 

Any notice to be served under the Contract shall be in writing and shall take effect 48 hours from 
posting if sent by post and immediately if sent by email. 

Unless otherwise permitted by the Contract, no variation of the terms of the Contract shall be 
effective unless it is in writing and signed by the parties  

If any provision or part-provision of the Contract is or becomes invalid, illegal or unenforceable, it 
shall be deemed modified to the minimum extent necessary to make it valid, legal and enforceable. 
If such modification is not possible, the relevant provision or part-provision shall be deemed deleted. 
Any modification to or deletion of a provision or part-provision under this clause shall not affect the 
validity and enforceability of the rest of the Contract. 

A person who is not a party to this Contract shall not have any rights under or in connection with it. 



      
16.8. The Contract and any dispute or claim arising out of or in connection with it or its subject 
matter or formation (including non-contractual disputes or claims) shall be governed by and 
construed in accordance with the law of England and Wales.  Each party irrevocably agrees that the 
courts of England and Wales shall have exclusive jurisdiction to settle any dispute or claim arising out 
of or in connection with the Contract or its subject matter or formation (including non-contractual 
disputes or claims). 

 
Payment terms:  Payment must be paid within 30 days of the invoice date. 

 

Anti-bribery and corruption policy 

It is our policy to conduct all of our business in an honest and ethical manner. We take a zero-
tolerance approach to bribery and corruption and are committed to acting professionally, fairly and 
with integrity in all our dealings wherever we operate. 

 

 

 

 


